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7.1 Edit

Edit contains commands for adding, deleting, and changing configurations. The functions listed are
dependent on what is highlighted in the tree.

7.1.1 Add Terminal

Edit > Add Terminal will launch the Terminal Creation Wizard to start the process of adding a new
terminal. This command will be displayed when the ThinManager Server, Terminals branch, or a Terminal
Group is highlighted.

See Terminal Configuration Wizard for details.

7.1.2 Add Terminal Group

Edit > Add Terminal Group will launch the Group Creation Wizard to start the process of adding a new
group of terminals. This command will be displayed when the ThinManager Server, Terminals branch, or
a Terminal Group is highlighted.

See Terminal Group Configuration Wizard for details.

7.1.3 Add ThinManager Server

Edit > Add ThinManager Server will allow the remote administration of multiple ThinManager Servers by
adding an additional ThinManager Server to the ThinManager Server drop-down box above the tree. A
user logged in with administrative rights can connect to multiple ThinManager servers for management.

Selecting Add ThinManager Server will launch a dialog box.

ThinManager @

Enter Thinhd anager Server

ccnt_|

Add ThinManager Server Dialog Box

-
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Enter computer name or the IP address of a ThinManager server. This adds the ThinManager Server to
the ThinManager Server drop-down box above the tree pane of the local ThinManager so that the
configuration can be displayed in the tree when needed.

Note: You should only add ThinManager Servers of the same version to the list.

o "

¥ad ThinManager v6.0 EIIEI

Edit Manage Install Tools View Remoteliew Help

Green?? j Configuration |Licen$es Properties | Yersions | Synchraonization | Event Lu:-ﬂ_’|
Attribuite | Walue -
Blue21 ' F
Green?2 M ame Cobalt
T e DEER UL
Q Desk 02 Unknown Terminal Configuration -
@ Desk 03 Riequire Pazsword for Unkn own terminals MO
Q PXE D4 Ellow Eutomniatic Temingl Creation ES
Q WinTMC_05 ALtomatic T erminal Creation Mazk AutaT erm .
ﬁ Display Servers ,
; Allowe OFf-ine Replacement “ES

------ i VCenter Servers
gl
SMTP Server
ThinM anager Server Start/Stop
Terminal Server [ata Connection
Teminal Qn/Qff
Terminal Manitor Connection Events
Terminal Configur ation Change

|1zer Configuration Change i

1 | 1l | I

For Help, press F1

ThinManager Adding an Additional ThinManager Server

The new ThinManager Server will be added to the ThinManager Server drop-down box. Selecting the
new ThinManager Server in the drop-down will display the tree for that ThinManager Server.

Members of the Administrator group or the ThinManager Administrators group have full control of the
remote ThinManager Server and can make changes as needed. Members of the ThinManager Power
Users group can monitor the connection.

See ThinManager Security Groups for more details.

If ThinManager is installed on a Windows XP Pro workstation, it cannot be added to a ThinManager on a
Windows 2003 unless a security option is changed.

In Windows XP Pro select Start > Control Panel > Administrative Tools > Local Security Policy.
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# Local Security Settings

File Help

Action  Miew

_@ security Settings Falicy | Security Setting -
* j Accaunt .F‘!:ulicies B]Metwork security: Minimum session security For MTLM S5P based (ncladi... Mo minimum
= ([ Local Policies _,gﬂr'-.letwu:urk security: Minimum session secority for MTLM S5P based (includi,.. Mo minimunm

-8 Audit Palicy
+-[_8 User Rights Assignmen
:@ Security Options
+- 7] Public kKey Policies
[ Software Restriction Paolicie
+ g, IP Security Policies on Loca

o] Mebwork securiby:
_,éf]r'-.letwu:urk security
¥network security:
H|Metwark securit

Shares that can be accessed anonymously

LDAP client signing requirements
LAM Manager authentication level
Force logoff when logon hours expire

Do nok stare LAN Manager hash value on next passw, .,

security model For local accounts

Meqgatiate signing

Send LM & MTLM - us

Disabled
Disabled

lassic - local users ;

o|Metwork access: COMCFG,DFSE
Hlnetwork access: Remotely accessible registry paths SystemiCurrenkConk
_,gﬂl"-.letwu:urk access: Mamed Pipes that can be accessed anonymously COMMAR, COMMODE
¢_; MWebwark, access: Let Everyone permissions apply bo anonymaous users Disabled

_,gf]r'-.letwu:urk access: Do not allow storage of credentials or JMET Passports ... Disabled

Hhetwork access: Do not allow anonymous enumeration of SAM account,.,  Disabled

_,éﬂr'-.letwu:urk access: Do nok allow anonymous enumeration of SAM accounts Enabled

¥network access: Allow ananymous SIDfName translation Enabled
_{lMicrnsuFt nekwork server: Disconnect clients when logon hours expire Enabled

¥Microsoft netwark server: Digitally sign communications (f client agrees)  Disabled

Disabl=d M

(R Microsoft network server: Digitally sian communications {ahways)

Windows XP Pro — Local Security Settings

Highlight the Security Options folder in the Local Security Settings program. Change the Network
access: Sharing and Security model for local accounts from the default Guest Only to Classic to
match the setting of the Windows 2003 terminal server.

7.1.4 Remove ThinManager Server

Edit > Remove ThinManager Server will delete a highlighted ThinManager Server from the tree.
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7.1.5 Delete

Edit > Delete will launch a message box that will remove a highlighted ThinManager Server, group or
terminal. Deleting a remote ThinManager Server will remove it from the local list.

ThinManager @

-

Do you want to delete the Terminals for Group Groupl as well?

MOTE: I no, Group Members will be as=zigned to the parent group

Yes Mo Cancel

Delete Group Message Box

Deleting a group will give the option of deleting the group terminals or moving them under the server
without a group.

7.1.6 Modify

The function of Edit > Modify depends on what tree icon is highlighted when Modify is selected.

e Modify will launch the ThinManager Server Configuration Wizard for a highlighted
ThinManager Server. This allows the ThinManager Server to be configured as described in
the ThinManager Server Configuration Wizard.

e Modify will launch the Terminal Group Configuration Wizard for a highlighted terminal
group. Modifications can be made as described in Terminal Group Configuration Wizard.

e Modify will launch the Terminal Configuration Wizard for a highlighted terminal.
Modifications can be made as described in Terminal Configuration Wizard.

¢ Modify will launch the appropriate Display Server Configuration Wizard for a highlighted
Display Server member.

o Modify will launch the appropriate VCenter Server Property Wizard for a highlighted
VCenter member.

e Modify will launch the appropriate Display Client Configuration Wizard for a highlighted
Display Client member.

¢ Modify will launch the TermSecure Configuration Wizard for a highlighted TermSecure
user or group.

7.1.7 Rename

Edit > Rename will allow a highlighted tree item to have its name changed.

Note: The terminal name should be less than 15 characters because of limitations of the terminal server.
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7.1.8 Lock

When a tree member is opened for modification, the entry in the configuration is automatically locked to
prevent two people from making changes at one time.

Edit > Lock will manually lock the configuration of a tree member to prevent it from being changed. A
lock icon will designate the locked state.

,% Group
.% Terminal

Lock Icons

7.1.9 Unlock

Edit > Unlock will manually unlock a tree member that was locked while being modified. This is used if
the server was shut down while a tree member was locked, preventing the member from being unlocked
automatically when the modifications are complete.

Using the Unlock function will display a warning to alert the user.

(WARNING 2

Manually Unlocking a Terminal that is being edited could corrupt the
l % database.

Are You Sure?

Yes Mo

Lock Warning Message

Unlocking a locked member can cause a loss of configuration data if another user is modifying it.

Note: This tool is to be used only when a tree member remains locked due to an unexpected server shut
down while a member is being configured. Using this tool while another is configuring that terminal can
lead to corruption of the database.

7.1.10 Find

Edit > Find launches a Find dialog that searches the tree for the item typed into the Find field.
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2 bl

Find

&3
Fird
Find

Cancel

¥ Search Hames

[ Search IP Addresses

[ Search Temminal Dz

[ Search Temiinal Models
[ Exact Match Only

Find Dialog Box
The Find function has several checkboxes to enhance the search:
e Search Names - this, when checked, will search for a name entered in the Find field.

e Search IP Addresses - this, when checked, will search for an IP address entered in the Find
field.

e Search Terminal Ids - this, when checked, will search for a MAC address/Terminal ID entered in
the Find field.

e Search Terminal Models — this, when checked, will search for a thin client model entered in the
Find field.

e Exact Match Only - this, when checked, will limit searches to exact matches to the name entered
in the Find field.

CTRL+F are the short cut key to launch Find.

7.1.11 Find Next

Edit > Find Next will continue searching the tree for the next instance of the text in the Find field of the
Find dialog box.

F3 is the shortcut key for this function.

7.2 Manage

7.2.1 ThinManager Server List

Manage > ThinManager Server List will launch the ThinManager List Wizard. See ThinManager
Server List for details.

7.2.2 TermSecure Access Groups

Selecting Manage > TermSecure Access Groups will launch the Access Groups window to create
Permission Groups for use with TermSecure.

See Permissions for more details.
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r L]

Access Groups E
rrestric:ed ]
All Uzers
Edt

dd

il

Delete

Access Groups Window

Select the OK button to accept the changes and close the window.
Select the Edit button to change the highlighted Access Group.
Select the Add button to add a new Access Group.

Select the Delete button to remove the highlighted Access Group.

If the Add button is selected, an Access Group Creation window will be displayed.

Access Group e
Enter Group Mame k.
| Carizel
Edit hembeers

Access Group Creation Window

Enter a name for the new Access Group and select OK to create the group.

ACP ThinManager 6.0 Menu Items e 93



T b
Access Groups |

b

rrestric:ed ]
all Uzers

Support

fantenznce

IT_Staff

Operators

Contractors Edt

dd

il

Delete

TermSecure Access Groups Added

Defined Access Groups will be displayed in the Access Group window. See Permissions for more
details.

7.2.3 Packages

A Package is a version of Firmware and the Modules that belong with it. Installing a package will install
both firmware and modules.

Manage > Packages will launch the Package Manager.

- )

Package Mamnager

E

Model Specific Default Package

Manufacturer |.-5.CF‘ ﬂ
Model |pc-30-100 |
Package |Term|:a|:| Model Default ﬂ

[ Allow the setting of the Package in Terminal Configuration

Insztall Package Delete Package oK Cancel

Package Manager
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The Package Manager window allows you to set the version of package for a make and model of the
hardware or allows you to individually configure the package per terminal.

Model Specific Default Package:
e Manufacturer — This lets you select the Manufacturer of the terminals to configure.
e Model — This lets you select the specific model of the terminals to configure.

e Package — This lets you select what package to apply to all the terminals of the selected make
and model.

e Allow the settings of the Package in Terminal Configuration — The checkbox, when selected,
will allow the individual selection of the terminal’s package in the Terminal Firmware Package
drop-down on the Terminal Hardware page of the Terminal Configuration Wizard.

e Install Package — This button opens a file browser to select the new package to load. These are
found on the ThinManager web site (http://www.thinmanager.com/support/downloads.php).
Upgrading ThinManager will update the packages.

o Delete Package — This allows you to remove a package, if desired.
e OK — This buttons accepts the changes and closes the window.

e Cancel — This closes the window without making the changes.

7.2.3.1 Delete Firmware Packages
Delete Firmware Package &J\

Select Package to Delete 5 -
Delete | Cancel ‘

Delete Firmware Packages Window

Selecting the Delete Packages button on the Packages Manager window will launch the Delete
Firmware Package window.

Select the firmware version you wish to remove from the drop-down. Select Delete to delete the file or
select Cancel to return to the Packages Manager window.

7.2.4 Web Management

Screentronix (www.screentronix.com) provides a secure VPN that allows you to connect to a
ThinManager Server from a remote browser to aid in management. This is done on the Web
Management window.

Select Manage > Web Management to launch the Web Management window.
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Web Management &J

ScreenTronix Account Information

Machine Id I |

User Mame I

i Password I Stibmit | I

Registration Result

Install Demo Code Daone

Web Management Window

The Web Management window allows toy to register your ThinManager Server with Screentronix to allow
a secure VPN to be created as needed for remote support and management.

Machine ID — Enter the number for this machine that was generated on the Screentronix site.
User Name — Enter your Screentronix user name in this field.

Password — Enter your Screentronix password in this field.

Submit — Select this button to send the information and register this machine with Screentronix.
Install Demo Code — Use this button to enter a Demo license code. This is available from the f

Done — This closes the window.

7.2.5 DNS Configuration

Manage > DNS Configuration will launch the DNS Configuration Wizard. See DNS Configuration for

details.

7.2.6 PXE Server

Manage > PXE Server will launch the PXE Server Configuration Wizard. See PXE Server Configuration
Wizard for details.

7.2.7 Configure Default Terminal

Manage > Configure Default Terminal will launch the Terminal Properties for the “Default” terminal. This
default terminal is used as a template that terminals created during Auto-Create are based on. See Auto-
Creation of Terminals for details on Auto-Creation of terminals.
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7.2.8 Restore Configuration

Manage > Restore Configuration will allow a backed up ThinManager configuration to be applied to the
ThinManager Server. Select Restore Configuration to launch the desired ThinManager Configuration file
in the browse window and select Open. The backup copy will overwrite the existing configuration.

o

-

¥ad Open IE'
@Dv| |« Data (D) » ACP_Misc » 50_CFGs * | 3 || search 50.cFGs r
Organize * Mew folder == » [ .@.
Ml Desktop *  Mame i Date modified Type =
& Downloads | |®|001_Blank_TM5.db 8/17/20117:36 PM DB File
15| Recent Places | 2011_0708_InitialCFG.db 7/8/201110:09 AM DB File
| 2011_0708_InitialCFG2.db 7/8/201111:38 AM DB File
w4 Libraries =|  |®|2011_0826_PXE.db 8/26/201112:27 PM DB File
&=/ Pictures | 2011_1004_Cobalt_backup.db 10/6/2011 2:36 PM DB Filg =
BE videos 5| 2011_1004_Cobalt_VCenter.db 10/6/2011 3:08 PM DB File
®| 2011_1103_Cobalt_backup.db 11/3/20111:34 PM DB File
1% Computer | @ 2012 0308_Cobalt_backup.db 3/8/20124:45PM DB File
2l Local Disk (C) | Test 40 Initial.db 7/7/2011&:50 PM DB File
wy Data (D) H| Test_40-41_Upgrade.db 7/7/2011 6:53 PM DB File

L G5 0Mbluedl) (K] » o | 1

File name: 2012 (308_Cobalt_backup.db

| 3

- ’ThinManagerConfiguration [z v]

(o ] |

Cancel ]

Restore ThinManager Configuration
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7.2.9 Backup Configuration

Manage > Backup Configuration allows the ThinManager Configuration to be saved. Select Backup
Configuration to launch a browse window and select the Save button to save a backup copy.

o Save As [ 22|
@u" | « Data (D) » ACP_Misc » 50_CFGs ~ | 3| | search 50.cFas O
Organize = Mew folder g== w i@l
il Recent Places  *  Name . Date modified Type *
o & 001_Blank_TM5.db 8/17/20117:36 PM DB File
o Libraries - N - o )
_ |®] 2011_0708_InitialCFG.db 7/8/201110:09 AM DB File
b=/ Pictures .. . . . =
_ =] 2011 0708 InitialCFG2.db 7/8/201111:38 AM DB Filg) =
E Videos E R - .
=] 2011_0:26_PXE.db 8/26/201112:27 PM DB File
; =2 2011 1004 _Cobalt_backup.db 10/6/2011 2:36 PM DE File
1M Computer o _
By . =2 2011 _1004_Cobalt_VCenter.db 10/6/2011 2:08 PM DE File
nw Local Disk () I . :
Data (D) =2 2011 1103_Cobalt_backup.db 11/3/20111:34 PM DE File
a :
e & 2012 _0308_Cobalt_backup.db 3/8/2012 4:45 PM DB File =
@ C5 (Mbluedd) (] - 1 P
File mame: 2012 0314_Cobalt_backup.db -
Save as type: | ThinManager Configuration (*.db) ']
< Hide Folders Save ] [ Cancel ]

Backup ThinManager Configuration

7.2.10 Synchronize Configuration

Manage > Synchronize Configuration allows the configuration of multiple ThinManager Servers to be
kept identical so that a terminal will boot with the same configuration regardless of what ThinManager
Server the terminal connects to.

Note: ThinManager has an Automatic Synchronization feature that will keep two ThinManager Servers
synchronized without requiring a manual input. See ThinManager Server List Page for details.

Although Automatic Synchronization is the preferred method of synchronization, Manual Synchronization
is useful to synchronize the configurations on the primary and backup ThinManager Servers before
turning on the Automatic Synchronization.

Selecting Synchronize Configuration will launch the Synchronize ThinManager Server
Configurations Wizard. See Manual Synchronization for details.
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7.2.11 Reconnect

This command will reinitiate the connection between the highlighted ThinManager Server and the
ThinServer service.

7.2.12 Disconnect

This command will disconnect the connection between the highlighted ThinManager Server and the
ThinServer service.

7.3 Install

Install is a new menu item that contains the commands from Manage that involve installation.

7.3.1 Licenses

Install > License opens up the Licensing dialog box.

i "

Licensing
b azter License Mumber |845E-B FBD-1031-4064 Inztall Licenze
Delete License
License Mumber Dezcription Location Redundancy E wpiration
BF7C12ES-CABRCYZS #Li Redundant Licensze COBALT BLUEA full Mewver
|nztallation |d
COBALT [primary] |'I 388-33FE-FAER-3A20-8383-0014
BLUEZ1 |'ISBB-EDBB-9882-F35E-4F24-522?
License Details Inztall Demo Code Show OId Licenses | Dane |

Licensing Window

The Master License Number field shows the number of the installed master license. See Creating a
Master License for details.

The Licensing window displays several columns.

e License Number — This displays the component product license numbers included in the
installed master license. A green monitor indicates a valid license while invalid licenses will
display a red “X".

e Description — This lists the product license type.

e Location — This lists the ThinManager Server(s) that the component product license applies to.
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¢ Redundancy — This indicates whether the license type is fully redundant or mirrored.
e Expiration — This displays the license expiration date.

The Installation ID field displays the Installation ID number that is used in the license activation process.
ThinManager Servers that are auto-synchronized will display the Install ID of both ThinManager Servers.

e Install License — This button launches a file browser that allows a license file to be added.
o Delete License — This button allows a highlighted license to be deleted.
e Details — This button displays the details of a highlighted license.

e Install Demo Code — This button allows a Demo Code to be added to give temporary
functionality.

e Show Old Licenses — This lists the previously installed ThinManager 3.x licenses on the
ThinManager Server.

e Done — This button closes the Licensing window.

See ThinManager Licensing for details.

7.3.2 TermCap Database

ThinManager has a Terminal Capability Database (termcap . db) that provides ThinManager with
the configuration parameters for each thin client model. At each terminal connection, the TermCap
database is checked and an integrity check is performed. If the configuration does not match the terminal
specifications, ThinManager may reconfigure the terminal to acceptable parameters.
ThinManager Integrity Check
The Fallowing changes were made :

Terminal Prod_Line1# - Invalid Yideo Mode, was 1024768 70Hz 256 Colors, changed to 800x600 72Hz 256 Colars
Terminal Prad_Line14 - Module Elagraphics Touch Screen Driver - Property "PORT" Invalid, was "COML", changed to "COMa"

Terminal Capabilities Integrity Check

The Terminal Capability database can be updated with the current release from the ThinManager web
site (www.thinmanager.com).

To update the Terminal Capabilities Database, select Install > TermCap Database.
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ot Open

==

= ThinManager I[‘ﬂ-.,'_

-

- . . -
@U'| ;o ACP Misc » firmware » - | +4 | | Search fimmware pe |
Organize = Mew folder ==~ [ l@
-~
i Mame Date Type S
1 Libraries . _ )
) , OldWebFirmware 6/14,2010 4:32 PM File folder
[= Pictures R _
E Vid » || termcap.dk.3.05 1,/9/2007 2:21 PM 5 File
1de0s
| | termcap.db.3.1.0.de... 5/19/2007 6:43 AM DEBUG File
| | termcap.di.4.0.0.rel...  9/18/2009 6:25 PM RELEASE File
L] Computer - . )
_ | | termcap.dbd01 2177201011:12 AM 1 File
iy Local Disk (C2) |2 o ) o
|| termcap.db4.0.7 1/31/2011 9:34 AM 1 File
[gla Data (D) o ) )
| | termcap.db41.0 372972011 11:58 AM 0 File
g C5 (blued) (K] ) )
| | termcap.db.5.04 10/7/,2011 10:12 AM 4 File
L Volume 1 (\stor = =
| || termcap.dke.6.0.99 2/13/2012 10:54 AM 99 File

4|

(L

File name: termcap.db.5.0.99

- ’TermCap Database (termcap.dl v]

|

| |

Cancel ]

Install New TermCap Database

An Open dialog box will be launched.

Select the new version of the termcap.db and select the Open button. This will install the new version.
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7.3.3 Firmware Package

ThinManager allows the firmware for the thin client to be upgraded with the latest version from the

ThinManager web site (www.thinmanager.com).

To update the Terminal Capabilities Database, select Install > Firmware Package.

o

- Libraries
= Pictures

™ videos

m

% Computer
Bl Local Disk (C3)
W Data (D)

24 Open [l
@Uv| ;o= ACP Misc » firmware » - | ¢¢| Search fimmware = |
Organize = Mew folder == ~ [ l@l

BE Desktop “  Name i Date Type

& Downloads ) e .

. . OldWebFirmware 6/14/72010 4:32 PM File folder

=l Recent Places — —
|| termpack-5.0.0.pkg 3/5/2012 7:30 AM PKG File
|| termpack-&.0.0.pkg 3172012 11:37 AM PKG File

o T (Mbluedl) (4] « 4 |

File name: termpack-5.0.0.pkg

T

7)

Cancel ]

- ’Firr‘nware Package (".pkg)

| |

[ Open

Install Firmware Package

An Open dialog box will be launched.

Select the new version of the termpack-##.pkg and select the Open button. This will install the new

version.
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7.3.4 Eirmware

ThinManager allows the firmware for the thin client to be upgraded with the latest version from the
ThinManager web site (www.thinmanager.com). ThinManager 6.0 and later have the * . Fw file
extension while ThinManager 5.0 and earlier use the Firmware .acp format.

Select Install > Eirmware to launch a file browser.

'E’!Dpen @
@Qv| . & firmware v|‘:¥| h OldWebF

Organize * Mew folder ==~ ] @

B Decktop o Mame i
4 Downloads r

T I 5 WOour sear
5| Recent Places Mo items match your search.

- Libraries
= Pictures

E Yideos

m

1M Computer
Bl Local Disk (C3)
W Data (D)
Lo 5 Mbluedl) () -y

Ll

File name: - Firrnware (*.fw)

Legacy Firrmware (firrmware.acp.”)

Install New Firmware

Select the new type of firmware, either the new * . Fw format or the earlier legacy Firmware.acp

format in the drop-down. Select the file in the window and select Open. This will install the new version of
the firmware.

The thin clients will download the new version of firmware the next time they are rebooted.
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7.3.5 Boot Loader

ThinManager uses a boot loader to initially load the bootstrap on PXE thin clients.
To install the PXE Boot Loader, select Install > PXE Boot Loader.

o "

24 Open [l
@Uv| | « Data (D) » ACP_Misc » 60_Misc = | 43 || search 60 Misc o
Organize = Mew folder =« i l@l
Bl Desktop i Mame i Date modified Type
4 Downloads 5 - :

. | | acpboot-11.bin 3/2/2012 7:49 PR BIM File
=l Recent Places . . =0 = :
|| acpchain-1.0.bin 3/2/2012 7:49 P BIM File
- Libraries =
= Pictures
™ videos
% Computer M
Bl Local Disk (C3)
W Data (D)
@ G5 (blue2d] (4] « g m | b
File name:  acpboot-1.1.bin - ’F‘KE Boot Loader (*.bin) v]
[ Open l ’ Cancel ]

Install Boot Loader

An Open dialog box will be launched

Select the acpboot.bin file and select the Open button. This will install the file.

104 e Menu Iltems ACP ThinManager 6.0



7.3.6 Chain Loader

ThinManager uses a chain loader to help the Boot Loader on PXE thin clients during the boot process.

To install the Chain Loader, select Install > Chain Loader.

o "

¥24 Open =58
@Uv| | « Data (D) » ACP_Misc » 60_Misc = | 43 || search 60 Misc o
Organize = Mew folder =« i l@l
Bl Desktop i Mame i Date modified Type
4 Downloads i — - .
. | | acpboot-11.bin 3/2/2012 7:49 PR BIM File
=l Recent Places X . < :
|| acpchain-1.0.bin 3/2/2012 7:49 PM BIM File
- Libraries =
= Pictures
™ videos
% Computer M
Bl Local Disk (C3)
W Data (D)
L G5 0Mbluedl) (K] » o | il b
File name:  acpchain-1.0.bin ~ | PXE Chain Loader (*bin) v
[ Open l ’ Cancel ]

Install Chain Loader

An Open dialog box will be launched

Select the acpboot.bin file and select the Open button. This will install the file.

ACP ThinManager 6.0 Menu Items e 105



7.3.7 Modules

Install > Modules open the Modules dialog box. This displays the modules that are available to the ACP
Enabled thin clients. See Module Overview for details.

Modules for Server Cobalt
Inztalled Modules

Module Type Al Modules j Package |f-‘nll Packages j
[ ezcription | Y erzion | License Required | -
ArdD Geode Video Driver k00 MNOME

A0 Geode Yideo Driver 6.0.0 MHOME

AMD Geode Yideod Diver 500 HOME

AkAD ch53% Sound Driver .00 MHOME

AkAD ch53% Sound Driver 6.0.0 MHOME

&dd Serial Fort 5.00 MNOME

Add Serial Part G.0.0 HOME

Arizta ARPT B ADM1B06-1512 Taueh Screem Driver - 505 WNOME
Arizta ARPT B A0M1506-1512 Touch Screen Driver - .00 MHOME

Ak Radeon “ideo Driver 6.0.0 MHOME
At Radeon “ideo? Driver .00 MHOME
Carroll T ouch Towch Screen Driver 05 MHOME
CarallT ouch Touch Screen Driver 600 NOME
Citris [CA Uzedlternatedddress Module .00 MHOME
Citree 174 | =pdbermated ddrezs bodule B MIMF T

[rizkall M odule. . Remove Module from &ll Terminals Done

Installed Modules Windows

The Module Type drop-down allows all modules to be displayed or allows the modules to be filtered by
type.

The Package drop-down allows the viewing of all the modules, or the modules of a single package. Since
the Package contains both a version of a firmware and the modules that support it, this dropdown allows
you to filter the modules by version.

The Modules for Server X window has three columns.
e Description — This lists the modules by name.

e Version — This is the version number of the module. This can be compared against the latest
versions from http://www.thinmanager.com/support/downloads.php.

e License Required — This shows what license is required, if any, to use the module.
The Modules for Server X window has three buttons.

e Install Module — This button launches a file browser that allows a module file to be added or
updated.

¢ Remove Module form All Terminals — This button will remove a highlighted module from all
terminals. It doesn’t remove the module from the system; it just removes it from the
configurations.
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e Done — This button closes the Modules window.

Selecting Install Module... will launch a dialog box that allows modules files to be selected.

24 Open =
@Qﬂ . * ThinManager » Packages » 3 - | ¢f| Search 5 Pl
Organize * Mew folder =« i@l

rs

1 Libraries
k= Pictures

™ videos

1% Computer

ww Data (D)

L Local Disk (C3)

m

g CS Dblue2l) (X:]
g Volume 1 QM\stor
L ThinManager (\\

|| activex.mod

|| addserialport.mod
|E| arista_touch.mod
|| carrolltouch.mod
|E| contec.mod

& core_video.mod

|E| core_videoZ.mod
Ecsﬁﬂx_suund.mud
|| dmc_tsc_touch.mod

|=| DM CTouch.med

|E| dynapro.mod

|| egalax_touch.mod
& | elotouch.mod

|| gunze_touch.muod
& hda_sound.mod

|| icaclient.mod

& icaclientd.mod

|| instant_failover. mod
|| intelfx)_sound.mod
|| kbd_config.mod

|E| key_block_ind.rmod
|E| legacy_video.muod
|E| local_printer.mod
|E| microtouch.mod
|B| mouse.mod

|E| ms_screensaver.mod
|E| multi_meniter.mod
IElrr1u|ti_rr1|:|r1itu:ur.?.rr1|:u:|
|E| pcProx.mod

|E| pcProxU5E.mod

|E| docupdate.mod || key_block.mod |E| penmount.mod
-~ 4 [m b
File name: elotouch.mod - ’ModuleFiIesf*.modj v]
[ Open |vl ’ Cancel ]

Open Module File

A module can be added to the list of available modules by highlighting the desired module file and
selecting Open. . The window will close when the license is installed.

Note: The module files should not be saved directly into the ThinManager folder but should be saved to
another folder and be installed using ThinManager.

See Module Overview for details
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7.3.8 Reports (Installation)

Install > Reports will launch a Reports window that allows additional reports to be added to
ThinManager. Each report has two components, an HTML template and a SQL query.

See Reports for information on reports.

Inztall

Delete

Reports £
* Fepart Templates ™ SOL Files " Images, Finisked Reparts etc.

Repart Descriplion | Repoit Tyre | Feport Template
T5CAL Ceche Repar: zystem TSCALR eport Template kitml
Terrinal Login Settings spstem TemiraldutologinS ettingsT emg
Termrinal Configuration Changes terminal TemiralCorfigChanges T emplat
Proparties of &1 Termnals spgtem TerminalProperties T ernplate. him
Terrinal Server Rescurce Zvenls  teminal zerver TerminalS erverR ezourceE vents
Terrinal Sesszion Events Log terminal TerminalS essionEventzT emplate
Termrinal Shadoa Events terminal Terminals hedowEvents T emplat
TerrSecue LogindLogout Events user |_zerLoginE «entT =mplzte. htnl
Ewvent Log spstem eventlogtemplate.html
Termrinal Lptime Report zystem terminaluptimeternplate. bitml

1]

0k

Reports Window —Reports Templates

The Reports widow has radio buttons to display report templates, SQL files, and images, finished

reports, and assorted files.

Selecting the Report Template radio button will display installed report templates. ThinManager installs a
variety of templates. New templates can be downloaded from www.thinmanager.com.

Selecting the Install button will launch a file browser to install new templates. Selecting the Delete button

will delete a highlighted report.
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ot Open @

@Gr| . * ThinManager » ReportTemplates - | ¢f| | Search ReportTemplates p e |

Organize = Mew folder ==~ [ l@
[&=| Pictures i Mame : Date modified Type

B videos @ eventlogtemplate html 3/8/20124:45PM  Chrorr
M Computer & TerminalAutologinSettingsTemplate.html  3/8/2012 4:45 P Chrorr
— ; & TerminalConfigChangesTemplate. htm 3/8/2012 4:45 PM Chrorr

g ;::?(g:;k @ [y Term?naIPrnpertiesTempIate.html 3/8/2012 4:45 PM Chrorr L
% €S (blueZl) (X |E Termfna|SemfarﬂesourceEventsTemplate.... 3/8/2012 4:45 PR Chrorr
S8 Volume_1 (stor] () Term?nalSegsmnEventsTemplate.html 27872012 4:45 P Chrorr
&8 ThinManager E & TerminalShadowEventsTemplatehtml 3872012 145 PM Chraom
& termin aluptimetemnplate. html 3/8/2012 4:45 PM Chrorr

i.h Network & TSCALReportTemplate html 3/8/2012 4:45 PM Chror[ 3

- . lE' UserLo-qinE'I.rentTempI?rf;e.html 3_-'8_-'|2I312 4:45 PR Chru:rn' &

File name: TerminalServerResourceBventsTer - ’F‘.eportTempIates (*Template.h V]

| Open || | cance |

Open File Window

Navigated to the desired template, highlight the file, and select Open. This will install the template and
close the file browser window.
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Reports

" Repart Templates i« SOLFiles

" Images, Finisked Reports ete.

S0L Query File |

T5SCAL_licenzecache. zql
evertlog, sgl
termmalawologinsething. sql
terminalcoafigohanges. =gl
terminalzerernesourczevents. zq
terminalsessions. sql
terminalzhadowewentz. zql

termminalupime. gl
termpropz.zql
uzerlgins.zql

Imztall

Delete

Reports Window — SQL Files

k.

Selecting the SQL Files radio button will display installed SQL queries. ThinManager installs a variety of
SQL queries as companions to the report templates. New SQL queries for new reports can be
downloaded from www.thinmanager.com.

Selecting the Install button will launch a file browser to install new SQL queries. Selecting the Delete
button will delete a highlighted SQL query.

Reports

()

" Repart Templates ™ SOL Files * Images, Finisked Reparts etc.
Filerame | File Tupe
evertlog_2012_02_16_19 06 hml Chromz HTHL Document
evertiog_ 2012 02 16_19 07 buml Chromz HTHL Document
|ogo” 50=50.jpg ipg File
Inztall Delete

Reports Window — Images, Finished Reports, etc.
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Selecting the Images, Finished Reports, and etc. radio button will display installed images and reports.

Selecting the Install button will launch a file browser to install new images. Selecting the Delete button
will delete a highlighted image, report, or file. This is a handy way do delete older copies of backed up
reports and configurations that were saved using the Scheduler. See System Schedule for details.

Selecting the OK button will close the Reports window.

7.4 Tools

Tools contain commands that affect the terminals.

7.4.1 Restart Terminals

Tools > Restart Terminals will perform an intelligent restart of a terminal. It will load any changes to the
configuration, modules, firmware, and reconnect them to the terminal server without cycling power to the
terminal, unless it is needed to reload the firmware.

Note: Restarting a terminal does not close the session on the terminal server nor does it unlock a frozen
session. It reloads changes independent of the session on the terminal server. It will reconnect to the
same session without changing the session.

e Highlight a terminal in the ThinManager tree pane and select this command to restart a
terminal.

e Highlight a group in the ThinManager tree pane and select this command to restart all the
terminals of the group.

e Highlight a ThinManager Server in the ThinManager tree pane and select this command to
restart all the terminals on the ThinManager Server.

7.4.2 Reboot Terminals

Tools > Reboot Terminals will cycle the power to the terminal, reloading the firmware and configuration,
and reconnect it to the terminal server. The function of this command has been largely replaced by the
Restart Terminal command.

Note: Rebooting a terminal does not close the session on the terminal server nor does it unlock a frozen
session. It reboots and reloads the firmware and configuration independent of the session on the terminal
server. It will reconnect to the same session without changing the session.

e Highlight a terminal in the ThinManager tree pane and select this command to reboot a
terminal.

e Highlight a group in the ThinManager tree pane and select this command to reboot all the
terminals of the group.

e Highlight a ThinManager Server in the ThinManager tree pane and select this command to
reboot all the terminals on the ThinManager Server.

7.4.3 Reboot Terminal Server
Tools > Reboot Terminal Server will send a command to restart the highlighted terminal server.

e Highlight a terminal server in the ThinManager tree pane and select this command to restart
a terminal server.
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Caution: Reboot Terminal Server will restart the terminal server and log off all sessions without giving
users a chance to save their data. Use wisely.

7.4.4 Disable Terminals

The Disable Terminal command will disable any highlighted Group or Terminal by displaying a lockout
screen. The terminal will wait until it is enabled with the Tools > Enable Terminal function to be
functional again. This allows terminals to be locked down for security reasons, or to prevent the terminals
from accessing the terminal servers.

Highlighting a Terminal Server, or Group in the ThinManager tree and selecting Tools > Disable
Terminal will disable every terminal assigned to it.
g Terminal Off and disabled

Q Terminal On and disabled

Disabled Terminal Icons

If a Group or Terminal is disabled using the Tools > Disable function, it will be displayed with a red X
over the terminal icon. An entire ThinManager Server or an entire Group can be disabled, but only the
terminal icons will show the X, not the ThinManager Server icon or the Group icons.

Once a terminal is disabled, a disabling screen will appear on the terminal until the terminal has been
enabled.

Terminal UNT_1 dizabled by Administeater

Disabled Terminal Screen — Logged On

A logged on terminal will display a screen indicating that the terminal is disabled.
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ThinManager Client w3. &

C OPpyE 1|_1']:j_1' 1999-7008 Automation Control Products

Status: This terminal has been disabled on server GREEN

Disabled Boot Screen

Terminals that are booted while disabled will halt on a blue screen indicating that the terminal is disabled.

7.4.5 Enable Terminals

The Enable Terminal command will remove the disabling from a highlighted Group or terminal and allow
it to continue functioning or resume the boot process.

7.4.6 Disable Terminal Server

The Disable Terminal Server command will disable all connections from the selected terminal server to
all thin clients logged onto that server. The sessions will be disconnected but not reset.

ﬁ Display Servers
El = Terminal Servers
ﬁ Goldd3 Disabled
B [ Goldd4 Enabled

Disabled Terminal Server

This is useful in updating terminal servers. Clients can be disconnected and have their sessions logged

off, allowing the server can be updated. Once it is updated in can be enabled to allow client to connect to
it again.
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7.4.7 Enable Terminal Server

The Enable Terminal Server command will enable a disabled terminal server to allow connections from
thin clients.

7.4.8 Calibrate Touch Screen

ThinManager has a touch screen configuration utility that can calibrate a thin client touch screen. The
utility can be started three ways:

e On the thin client, select Start > Program Files > Automation Control Products >
Calibrate Touch Screen (or Start > Program Files > ACP > CalTouchScreen). This is
useful because it allows the operator to calibrate the touch screen without administrative
support.

¢ On the ThinManager Server, highlight the desired terminal in ThinManager and select Tools
> Calibrate Touch Screen from the menu bar. This will launch the calibration on the selected
terminal.

e The Calibration Touch Down Time (seconds) setting on the touch screen module will allow
the calibration to be triggered by holding a finger on the touch screen for the amount of time
set in the parameter. See Touch Screen Modules for details.

e The TermMon ActiveX can be configured to launch the calibration program. See TermMon
ActiveX Control for details.

Touch Screen Calibration
Touch Crosses as they Appear

Maonitor 1

Touch Screen Calibration Screen
A new touch screen calibration program was released with ThinManager 2.6 and is included in the 2.6
and later touch screen modules. When the calibration is run, a “+” appears in the lower left. Touch the

center of the + and then touch the center of the other four +s as they appear. This provides touch
screen mapping for the terminal.

Note: The touch screen module must first be added through the Module page in the Terminal
Configuration wizard.
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To launch the calibration program from the Start menu from within the session requires that the
ThinManager Utilities be installed on each terminal server. See Standard ThinManager Installation in
Windows for details.

7.4.9 Send Message

Send Message will send a message to a highlighted terminal.

-~ "y

Send Terminal Message

Message Title  |Message From ThinManager (] |

Cancel

Hello wiarld. .. -

Mezzage

Send Message Window

Enter the message into the Message text box. The Message Title can be changed, if desired.

Select the OK button to send or the Cancel button to cancel.

Send Message Window

When a message is sent, an ACP splash screen will be displayed with the message until the message is
acknowledged.
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7.4.10 Clear Event Log

Selecting Clear Event Log will clear the event log. The event log is configured the ThinManager Server
Configuration Wizard that is launched by double-clicking on the ThinManager in the tree or highlighting
the ThinManager and selecting Edit > Modify from the menu.

7.5 View

7.5.1 Status Bar

The Status Bar shows advice and comments on the bottom of the ThinManager window. When the
Status Bar command is checked, the Status Bar text is visible. When the Status Bar command is
unchecked, the Status Bar text is invisible.

7.5.2 Show Connected Only

View > Show Connected Only, if checked, will simplify the tree by removing unconnected terminals,
terminal servers and terminal server groups.

7.5.3 Reports (Selection)

View > Reports will open the Select Reports window.

Select Reports

Custern Bepart
Terminal Repart
Terminal Server Report

TermSecure User Repart

| T3CAL Cache Report j

|Terminal Configuration Changes ﬂ

|Terminal Server Resource Event: -«

| Term=ecure Login/Logaut Event j

"

&3

E.
Cancel

Select Reports Window

The Select Reports window allows the selection of the default report that will display when the Report tab
is selected for a ThinManager Server, terminal, terminal server, or TermSecure user.

The default reports can be changed by selecting a different report in the drop-down boxes.

See Reports for details.
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7.5.4 Print

View > Print will print the highlighted tab of the Details pane.

™

a4 ThinManager v.0 E'@
Edit Manage Install Towols View RemoteVWiew Help
IGuhalt j Configuration | Modules | 5cheduls | Properties | Event Log | Shadow | Report |
EISE@ Cobalt | Print = N
EQ Terl oo
e
Cam| | e o] Propeties.._ | _
Q Status: Feady
L] Type: Lexmark C762 PS {MS) _
. [ [E | | Where: LPTT:
B § Disp| | Comment: [ Print to file
: E| { [ Print mnge —Copies e
A Number of copies: I'I 3:
E " Pages 'From:|1 to: | | P Col
..... . b3 [ a3 v Lollate
P Vet | Selection Jgu Jgu
[+ ] Disp
..... .8 T
8 Tem Helps ok | Cancel |
Termninal Effects *ES -
4| 1 | 3
For Help, press= F1 I_ A

Print Reports

A Print dialog box will appear to allow the selection of the printer and the desired number of copies.
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7.5.5 Options

Selecting Options will launch the Options dialog box.

[ Options ..

Gereral Options
v Dizplay "Create Mew Terminal dialog for unknown termin als.

v Dizplay "Create Mew User'' dislog for unknown users.

|ean Options

[ Minimize to the Svstern Tray,

License Options

Wwlarn if heense will sxpirs within 10 day[s].

A walue of 0 dizables warning,

0k Cancel

Options

The Display “Create New Terminal” dialog for unknown terminals check box, if selected, will launch
the Terminal Configuration Wizard on the ThinManager Server when a new terminal is added.

The Display “Create New User” dialog for unknown users check box, if selected, will launch the
TermSecure User Configuration Wizard on the ThinManager Server when an unknown ID device (USB
key or ID card) is read by a terminal.

Note: Checking the Display “Create New User” dialog for unknown users check box is useful for
assigning ID cards to TermSecure Users. See Card and Badge Configuration for a TermSecure User for
details.

The Minimize to the System Tray checkbox will send the ThinManager icon in the system tray when
ThinManager is minimized.

Warn if license will expire within ___ day(s) will set the warning period before license expiration. This is
useful for time-limited demonstration and Trialware licenses.

7.6 RemoteView

7.6.1 Interactive Shadow

Interactive Shadow, if checked, allows Administrators and members of the ThinManager Security
Groups that have interactive shadow permissions to interact and control a shadowed terminal session. If
this value is unchecked the sessions will be viewable, but observers cannot take control of the session.

118 e Menu Iltems ACP ThinManager 6.0



7.6.2 Scaled to Window

Scaled to Windows, if checked, will scale the shadowed terminal session to fit the Details pane of
ThinManager. If this value is unchecked the session will be viewed regular-sized, requiring the use of
scroll bars to view portions of the screen.

7.6.3 Go FullScreen

This allows the connection from the Connect tab on ThinManager to the terminal server to be displayed
full screen instead of in a window in ThinManager.

This session can be switched to full-screen by selecting RemoteView > Go FullScreen in the menu. This
changes the appearance from running from within a window to running as a desktop.

The full screen session will have a tool tab at the top of the screen with controls that allow the window to
be switched back to the window or to close the connection.

[, Blue - B X

Remote Session Tool Bar

The standard Minimize, Maximize, and Close icons on the Remote Session Tool Bar allow control over
the session.

The hot keys of CTL+ALT+BREAK will allow you to switch to full screen mode or to exit full screen mode.

7.6.4 Connect Options

Selecting RemoteView > Connect Options will launch the Terminal Server Connect Options window that
allows the terminal server Remote View connection to be configured.

Terminal 5erver Connect Options | T || 5 |
Yideo Settings 0k
Yideo Mode |1':'2‘“"?EB j Cancel
wiicth 1024 Height Lt
Colar Drepth |25E Colors ;I

Accesz Options

[ Allovs Auto-Login
[ Allows Access to Local Drives

[ Connect To Congole

Terminal Server Connect Options

The Video Settings include:
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e Video Mode — This allows the connection to be displayed at a specific resolution or as full
screen.

e Width — This allows the connection to be displayed at a specific width if the Video Mode is
set to Custom.

e Height — This allows the connection to be displayed at a specific height if the Video Mode is
set to Custom.

e Color Depth - This allows the connection to be displayed at a specific color depth. Windows
2003 is required for high-color.

The Access Options include:

e Allow Auto-Login — This allows the connection to login without prompting when checked. It
will use the login information that is entered on the Terminal Server Name page of the
Terminal Server Wizard.

e Allow Access to Local Drives — This allows the user to access the hard drive on the remote
computer from the remote connection.

e Connect To Console — This allows the ThinManager user to capture the console session for
display through ThinManager instead of starting a new session on the terminal server.

7.6.5 Send Key

Send Key allows the sending of key commands to the shadowed session that are normally saved for the
local machine and don’t function in shadowing. These include:

e CTLL+ALT+DEL

e CTL+ESC
e ALT+Tab
e ALT+Shift+Tab
e ALT+ESC

e ALT+Space.

Select RemoteView > Send Key and the desired key combination to send the key command to the
shadowed session.

Note: The Key Block module will block this command if it is used on the terminal. See Key Block Module
for details.

7.7 Help

7.7.1 Help Topics

Selecting Help Topics will launch the ThinManager Help file. This file can also be launched by selecting
F1 while using ThinManager.

7.7.2 About ThinManager...

Selecting About ThinManager will display a dialog box with ThinManager version information, copyright
information, and contact information for ThinManager.
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7.8 Right Click Menus in the Tree Pane

7.8.1 Right Click on the ThinManager Server Icon

e Reconnect - This causes the ThinServer service to try to reconnect to the highlighted
ThinManager Server.

e Modify - This launches the ThinManager Server Configuration Wizard to configure the
highlighted ThinManager Server.

e Remove - This removes the highlighted ThinManager Server from the tree. It does not
remove any configuration or uninstall the program.

See Add ThinManager Server for details.

7.8.2 Right Click on the Terminals Branch Icon
e Add Terminal - This launches the Terminal Configuration Wizard to create a terminal.
e Add Group - This launches the Terminal Group Configuration Wizard to create a group.

e Restart Terminals - This sends a signal to all the terminals to reload any changes to its
configuration, modules, or firmware. It will only do a full reboot if needed.

7.8.3 Right Click on a Terminal Group Icon

e Add Terminal - This launches the Terminal Configuration Wizard to create a terminal in
the group.

e Add Group - This launches the Terminal Group Configuration Wizard to create a group.

e Restart Terminals - This sends a signal to all the terminals under the highlighted icon to
reload any changes to its configuration, modules, or firmware. It will only do a full reboot if
needed.

e Modify - This launches the Terminal Group Configuration Wizard to configure the
highlighted group.

e Rename - This allows the Group to be renamed.

e Delete - This removes the Group from the ThinManager configuration. Member terminals can

be deleted with the group, or moved out of the group, depending on the choice in the
confirmation window.
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Thinfanager x

Do you want to delete the Terminals for Group Group as well?

MNOTE: I no, Group Members will be as=signed to the parent group

Yes Mo Cancel

Delete Group confirmation Window

Selecting Yes will delete the Group and all member terminals.

Selecting No will delete only the group. The member terminals will be moved out of the group and retain
their configuration as individuals.

Selecting Cancel will stop the process and allow the group to remain as it is.

7.8.4 Right Click on a Terminal Icon

e Modify - This launches the Terminal Configuration Wizard to configure the highlighted
terminal.

e Rename - This allows the terminal to be renamed.
e Delete - This removes the terminal from the ThinManager configuration.

e Go to TermSecure User - This changes the focus of the tree to the TermSecure User that is
logged into the terminal.

e Restart Terminal - This sends a signal to the terminal to reload any changes to the
configuration, modules, or firmware. It will only do a full reboot if needed.

7.8.5 Right Click on the Display Servers Terminal Servers Branch
Icon

e Add Terminal Server - This launches the Terminal Server Wizard to create and configure a
new terminal server.

e Add Virtual Terminal Server - This launches the Terminal Server Wizard and allows you to
import a virtual terminal server from a configured VCenter Server.

e Edit Terminal Server - This launches the Terminal Server List Wizard to allow the
configuration of an existing terminal server.

See Terminal Services Display Servers for details

7.8.6 Right Click on a Terminal Server Icon

e Modify - This launches the Terminal Server Configuration Wizard to allow changes to the
configuration of the highlighted terminal server.

e Rename - This allows the terminal server to be renamed.

e Delete - This removes the terminal server from the ThinManager configuration.

122 e Menu ltems ACP ThinManager 6.0



o =
Delete Terminal Server 2

! . Drelete Terminal Server Gold43, Are You Sure?

Yes Mo |

Terminal Server Deletion Confirmation

ThinManager will prompt for confirmation before deletion.

ThinManager @

-

This server is used in at least onz Terminal Corfiguratior or a Display Client.
Rernove frem all Terminal configurations and Display Clents before atternpting
to delete.

(0].¢

Terminal Server Deletion Error
A terminal server cannot be deleted from a configuration if it still has terminals assigned to it.

e Restart Terminals - This sends a signal to the terminal to reload any changes to all terminals
connected to the terminal server. It will only do a full reboot if needed.

7.8.7 Right Click on the Display Servers Cameras Branch Icon

e Add Camera - This launches the Camera Server Wizard to define an IP camera as a
display server.

e Add Camera Group - This launches the Camera Server Wizard and allows you apply group
settings to member cameras to speed the configuration process.

7.8.8 Right Click on a Camera Icon

e Modify - This launches the Camera Server Configuration Wizard to allow changes to the
configuration of the highlighted camera.

e Rename - This allows the camera to be renamed.

e Delete - This removes the camera from the ThinManager configuration.

7.8.9 Right Click on the VCenter Servers Branch Icon
The branches of the VCenter Server tree have various right-click menus:
e VCenter Servers:

0 Add vCenter Server — Launches the VCenter Server Property Wizard to allow a
VCenter Server to be defined.
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o Defined VCenter Servers:
0 Remove — Removes the defined VCenter Server.
e Imported Datacenter:
0 Rename - Allows you to rename the datacenter.
0 Delete — Allows you to delete the datacenter.
e Virtual Machine:
o Power Operations:
= Power On — Turns on a stopped or suspended virtual machine.
= Power Off — Turns off a stopped or suspended virtual machine.
= Suspend — Suspends a running virtual machine and stores the state.

= Reset — Cycles power to the virtual machine to restart the virtual machine.

0 Snapshot:
= Take Snapshot — Captures and stores the state of the virtual machine.
= Revert to Current Snapshot — Reapplies the stored state of a previously saved
virtual machine.
= Snapshot Manager — Launches the Snapshot management tool.
0 Rename — Allows the virtual machine to be renamed.
o0 Remove from Inventory — Removes the virtual machine from the tree without deleting

the files.

0 Delete — Removes the virtual machine from the tree AND deletes the file system.

7.8.10 Right Click on the Display Client Branch Icon

e Add Display Client- This launches the Display Client Wizard to create and configure a new
Display Client.

e Edit Display Client- This launches the Display Client List to allow the configuration of an
existing Display Client.

See Display Client List for details.

7.8.11 Right Click on a Display Client Member Icon

e Modify - This launches the Display Client Configuration Wizard to allow changes to the
configuration of the highlighted Display Client.

e Rename - This allows the Display Client to be renamed.

o Delete - This removes the Display Client from the ThinManager configuration.
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I M

Delete Display Client 3

! . Delete Display Client Calculator, Are You Sure?

es Mo

Terminal Services Display Client Deletion Confirmation

ThinManager will prompt for confirmation before deletion.

I hirfdanager @

-

This Display Client is used in at least one Terminal or User Configuration. Remowe
from all Terminal and Jser configurations before attempting to delete,

QK

Display Client Deletion Error

A Display Client cannot be deleted from a configuration if it still has terminals assigned to it.

7.8.12 Right Click on the TermSecure Users Branch

e Add TermSecure User — This launches the TermSecure User Configuration Wizard to
allow a TermSecure User to be defined.

e Add TermSecure User Group — This launches the TermSecure User Group
Configuration Wizard to allow a TermSecure User Group to be defined.

7.8.13 Right Click on a TermSecure Users Group Icon

e Add TermSecure User — This launches the TermSecure User Configuration Wizard to
allow a TermSecure User to be defined.

e Add TermSecure User Group — This launches the TermSecure User Group
Configuration Wizard to allow a TermSecure User Group to be defined.

e Modify - This launches the TermSecure User Group Configuration Wizard to allow
changes to the configuration of the highlighted TermSecure User Group.

e Rename - This allows the TermSecure User Group to be renamed.

e Delete - This will remove the TermSecure User Group from the ThinManager configuration.
Members can be deleted with the group or moved out of the group, depending on the choice
in the confirmation window.
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ThinManager E3

I Do you want to delete the Users for Group Groups as wellT
b,

MOTE: If no, Group Members will be assigned to the parent group

Yes [l Cancel

Delete Group Confirmation Window

Selecting Yes will delete the Group and all members.

Selecting No will delete only the group. The members will be moved out of the group and retain their
configuration as individuals.

Selecting Cancel will stop the process and allow the group to remain as it is.

7.8.14 Right Click on a TermSecure Users Icon

Modify - This launches the TermSecure User Configuration Wizard to allow changes to
the configuration of the highlighted TermSecure User.

Rename - This allows the TermSecure User to be renamed.
Delete - This removes the TermSecure User from the ThinManager configuration.
Logoff User — This logs the TermSecure User out the terminal that it is currently logged into.

Go to Terminal - This changes the focus of the tree to the terminal that the TermSecure
User is logged into.
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